
Dear Friends,
T

Since the organization’s incep-
tion in 1992, Big Apple
Greeter’s volunteer Greeters
have helped make visitors
from all over the world feel
comfortable and confident
navigating the city’s public
transit system.  That’s been a

plus not only for the MTA, but for dozens of
communities throughout the City’s five boroughs
– all of which directly benefit from the visits
generated through the Greeter program. Again
and again, visitors report that they might not have
used public transportation at all or perhaps even
ventured out of midtown Manhattan without
having first done so with a Greeter. So the
program is clearly having the positive – and
distinctly unique – impact envisioned when it 
was begun. 

As we look forward to the fall, I would like to
thank all of Big Apple Greeter’s Board of Direc-
tors, staff and volunteers for all their hard work,
and thank our generous donors and event
sponsors for their continued support.

Christopher Boylan
Chair, Board of Directors

As the hazy days of summer
fade, I marvel at everything
our small staff, wonderful
volunteer Board of Directors,
over 300 Greeter/office volun-
teers, and very important
funders have been able to
accomplish.  

Over 62,000 visitors have met a "real New
Yorker," visited neighborhoods and got the feel of
our very special hometown. And they loved it!  I
know because I read every one of the evaluation
forms that the visitors and volunteers send in
after a visit. The most fulfilling part of my day is
reading how we've changed forever a visitor’s
impression of New York. Each visitor is sure he
has the best Greeter of all.  

Big Apple Greeter has exceeded my wildest
expectations, but we couldn’t have done it alone.
Our program is a success because of ongoing
support from our volunteers, staff, board mem-
bers, funders and, of course, our visitors. Thank
you one and all.

Lynn Brooks
Executive Director

In February 2005, Big Apple Greeter welcomed
Janina Rivera and Constance Rodriguez, two
seniors from Murry Bergtraum High School, as
Access Program interns, thanks to a generous
$10,000 grant from the Verizon Foundation. The
internships provided much needed support for our
Access Program for travelers with disabilities while
providing the students the opportunity to augment
their learning base, as well as gain valuable
workplace experience in a friendly and supportive
atmosphere. Working under the supervision 
of Patricia Ryan, Big Apple Greeter’s Access
Coordinator and Assistant Director of Volunteers,
the interns worked 10-15 hours per week 
through June.

Thanks to Janina and Constance, Big Apple
Greeter now has documents in large print that are
reader-friendly to all users. In addition, both interns
improved their Microsoft Office skills. “I believe
both Janina and Constance developed skills and
matured during their time here and will have an
advantage upon their next opportunity, whether at
college or in a job,” said Ryan.

Excerpts from Constance Rodriguez’s final
report: “My experience working at Big Apple
Greeter was wonderful for me. Although the time
was short, I learned a lot. I was very comfortable at
Big Apple Greeter… Working here made me wake
up every morning wanting to go to work.”

“…I learned scanning and database entry…I’ve
also retyped documents into the computers in large
print for people who are visually impaired. I also
had so much fun learning… PowerPoint with Sheila
Gray, a volunteer instructor…It was a great
experience for [Patricia, Janina and me]. 

“I’ve enjoyed being around the Greeters in the
office… You taught me a lot…, and at the same time
I had fun. Thank you for everything.” 

BIG APPLE
GREETER

Excerpts from Janina Rivera’s final report: 
“…I experienced great things at Big Apple Greeter.
…I learned…how to scan documents [and do data
entry]. I [also helped] create an Access Reference
Guild, which is a resource list of agencies that help
people with disabilities.

“During my last month at Big Apple Greeter, a
volunteer PowerPoint instructor came to teach us
how to create our own slide show. I designed a
presentation on the Ten Commandments of
Etiquette for Communicating with People with
Disabilities. This is going to be used in Big Apple
Greeter’s Sensitivity Awareness sessions. I found it
very interesting how you can create a different
design for every slide. I also liked the different
pictures taken from Clip Art we can [use] to make
our slide show stand out. 

“My experience at Big Apple Greeter has taught
me a lot. Working here has made me realize what
life is going to be like in a real work environment
and all the responsibilities it comes along with.”

Verizon Foundation Grant Supports
Access Program Internships

NEWS

Janina Rivera learns PowerPoint from
volunteer Sheila Gray. Constance Rodriguez
(at back computer) works with Patricia Ryan.
Photo: Veronica Ball
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Our Visitors say… We wouldn’t have gone to visit Roosevelt Avenue if we hadn’t the chance to meet a Greeter… He understood exactly what we were looking for and truly went out of his way to accommodate
us…The walks took in aspects both for adults and for our 17 and 12 year olds… It’s great to see local citizens fronting up a welcome to visitors in this way…He knew all the ins & outs and was the highlight
of our trip… She knew we had an interest in music so she took us to a market where they sold ethnic instruments…We ended up using the subway all week...

Chafin Elliott has been one of our most active
Greeters since 1997.  Born in Hartford, CT, he
spent his early years in Harlem, later moving to

Clinton Hill, Brooklyn, where
he resides with his wife of 54
years. In 1995, he retired from
Marubeni America Corp. 
(a Japanese trading company)
as a Systems Analyst Pro-
grammer. 

Chafin joined Big Apple
Greeter after listening to
WINS Radio commercial

describing the Big Apple Greeter experience. An
announcer asked, "How would you like to take
someone for a walk around your neighborhood?"
Chafin realized he could make a contribution by
using his considerable organizational and social
skills. Initially, Chafin volunteered in the 
Big Apple Greeter office and later became a
Greeter himself, specializing in Harlem and
Brooklyn Heights.

Asked what he enjoyed the most about a visit,
Chafin replied "the moment when you see in the
visitor's reaction that they are good to go on their
own. In their first visit, they developed the
confidence to explore the city in a way that they
wouldn't have thought of before.”

Our Greeters say… Visited Chelsea Market to stay cool…Been in the states 8 times, but 1st trip to NY…Got a better understanding of our lifestyles and how similar people’s wants and needs are…The Museum of the American Indian,
World Financial Center, Century 21… A street musician let the visitor try out his steel drum… I think they had a different impression of Greenwich Village because the area of the Village we visited was quiet and not crowded with
people… My visitors (like myself) are “foodies” so we checked out all the wonderful food retailers including the Union Sq Farmer’s Market, the Chelsea Market, Murray’s Chelsea & Jacques Torres Chocolate Heaven…

Greeter of the Year
Chafin Elliott

13th Anniversary Recognition Breakfast

Thank You…
Recognition Breakfast Sponsors
Special thanks to Titan Outdoor for 
our banners
1010 WINS Radio
American Express Company
ASM Mechanical Systems
The Bank of New York Company, Inc.
Bear, Stearns & Company, Inc.
BF9 Media
Bloomberg, L.P.
WCBS 2
Con Edison
Crain's New York Business
Don Eugene
Downtown-Lower Manhattan Association, Inc
The Durst Organization, Inc.
Feinberg Properties, LLC.
Forest City Ratner Companies
Glenwood Management Corp.
Gray Line New York Tours, Inc.
GVA Williams Real Estate
Hotel Association of New York City, Inc.

In New York Magazine
Intrepid Sea, Air & Space Museum
Karen's Fabulous
KeySpan Energy
Kramer Levin Naftalis & Frankel, LLP
The LiRo Group
Loews Hotels
Massey Knakal Realty Services
Metropolitan Transportation Authority
Museum New York Magazine
New York Marriott Financial Center Hotel
New York Marriott Marquis
New York Power Authority
The New York Times
NYC & Company

The Port Authority of New York & New Jersey
Rolling Press
Rudin Management Company, Inc.
Bernard Saper, Event Photographer
The Sheldrake Organization, Inc.
South Street Seaport/General Growth

Properities
Stroock, Stroock & Lavan
Tarragon Corporation
Tiffany & Co.
United Airlines, The Official Airline of Big

Apple Greeter 
The Winter Organization
WSP Cantor Seinuk

The New York Marriott Marquis, in the heart
of Times Square, was the perfect venue to
celebrate Big Apple Greeter's lucky 13th
Anniversary Recognition Breakfast on May 18,
2005, honoring Carl Weisbrod, the outgoing
President of Alliance for Downtown New York,
Inc., with the “Good Corporate Citizen Award,”
and Chafin Elliott as “Big Apple Greeter of the
Year.”  Board Chair Christopher Boylan presided
over a high-spirited breakfast of Big Apple
Greeter sponsors and friends.

Boylan’s welcoming remarks included the
news that to date 60,000 visitors from all fifty
states and 124 countries have experienced the
diversity of New York’s boroughs.  “We spread
the word through this very personal experience
that New York is safe, friendly and accessible,”
Boylan said. 

For morning pizzazz, attendees were treated
to the premiere of a four-minute, CBS2-
produced video that will be used for fundraising
and promotional purposes to explain the
Greeters’ mission.  CBS2 anchors Mario
Bosquez and Shon Gables, who appeared in the
video, attended the breakfast.

Benefit Co-Chairs Bruce Ratner, President
and CEO of Forest City Ratner Companies, and
Thomas A. Renyi, Chairman and CEO of the
Bank of New York Company, Inc., praised
Weisbrod, in Ratner’s words, “for his consistency
and leadership.” In accepting the award,
Weisbrod thanked Big Apple Greeter Founder
and Executive Director Lynn Brooks and the
organization, and emphasized the importance of
enduring New York ties in his new job as a
developer. 

Brooks then presented Elliott with a crystal
Apple from Tiffany & Co.  Accepting the award,
Elliott praised Brooks and the organization “for

Honorees
Carl Weisbrod, Good Corporate Citzen Award
Chafin Elliott, Greeter of the Year

Benefit Co-Chairs
Bruce Ratner, Forest City Ratner Companies
Thomas A. Renyi, The Bank of New York
Company, Inc.

Board Chair Christopher Boylan, Event Co-
Chair Bruce Ratner, Honoree Carl Weisbrod,
Executive Director Lynn Brooks, Event Co-
Chair Thomas A. Renyi (L-R). Photo: Bernard
Saper

what they have done and continue to do for New
York City, demonstrating a passion to show the
human face of the city. The strength of New York
is in its great neighborhoods, and to be able to
show that to visitors is truly remarkable.”

In her closing remarks, Brooks recognized
those Greeters present, praised Weisbrod and
Elliott as outstanding ambassadors for New
York, and thanked Boylan, the entire Benefit
Committee and all assembled friends and
supporters.

Winners of the Big Apple Greeter door prize
drawings included Steve Miller of CBS2 who
won airline tickets donated by United Airlines,
and Janet Barbash of Manhattan Living
magazine who won a ticket for Big Apple
Greeter’s Mazda RX-8 car raffle drawing.

Photo: Jori Klein



Greeter Mildred Chandler helped visitor
Francine Brodkin locate the apartment in the
Bronx in which her father lived 60 years ago…
Under the heading of Greeters help visitors
with everything, Greeter Charles Hanrahan
told us, “The most interesting element [of his
meeting with Dutch visitors] was trying to
find a cost efficient method of shipping to
Rotterdam the stuffed deer’s head they’d
bought at a flea market” … Greeter Loraine
Heller has a new volunteer job: in September
she will begin serving as a Peace Corps
volunteer, training teachers of English in
Ukraine…Greeter Julia Compton played “fairy
godmother” to Canadian visitors Jackie
Howell and Dave MacIntyre, helping to plan
and serve as witness to their impromptu New
York City wedding!

Founded in 1992, Big Apple Greeter’s
mission is to enhance New York City’s
worldwide image while enriching the City
experience for its visitors. Connecting with
business and leisure travelers from all over
the US and the world, Greeters bring visitors
to neighborhoods in all five boroughs,
promote tourism throughout the city, and help
visitors discover the ease of using public
transporta-tion. More than 350 volunteer
Greeters speak 22 languages and enjoy giving
their time and energy back to their hometown.
Since its founding, Big Apple Greeter – a free
public service – has welcomed over 62,000
visitors and been featured in hundreds of
newspapers, magazines, and television and
radio programs all over the world, reaching
an audience of over one billion potential
visitors to New York City. Big Apple Greeter
is proud to partner with NYC & Company and
the Metropolitan Transportation Authority. 

Greeter Bits…

Founder & Executive Director

Lynn Brooks

Deputy Director & Director of Volunteers

Alicia Pierro

Dir. of Marketing & Public Relations

Gail Morse

Director of Fundraising & Special Events

Veronica D. Ball

Coordinator of Fundraising & Special Events

Elizabeth Holmes

ACCESS Coordinator & Asst. Director of Volunteers 

Patricia Ryan

Contributing Newsletter Editor

Mary Alice Kellogg

Big Apple Greeter
One Centre Street, New York, NY 10007

(212)669-2896, Fax (212)669-3685, 
TTY (212)669-8273  www.bigapplegreeter.org 

information@bigapplegreeter.org
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Executive Director Lynn Brooks pulled the
winning ticket in Big Apple Greeter’s first ever
car raffle, July 30, 2005, at South Street
Seaport. Mr. Amin Himani won the Mazda RX-
8, provided by Mazda North American
Operations. Photo: Bernard Saper

And the Winner is…

Thank You…
Mazda Car Raffle Sponsors

Mazda North American Operations
1010 WINS
A Bite to Eat
Crain's New York Business
Alliance for Downtown New York, Inc
In New York Magazine
Manhattan Living Magazine
South Street Seaport/General Growth Properties 
NYC & Company
Wall Street Rising

American Express Foundation
The Inner Circle
John Wiley & Sons
Macy*s
New York City Council/NYC Economic 

Development Corp.
The Rudin Foundation, Inc.

Thank You to Our Donors…

About Big Apple Greeter...

BIG APPLE GREETER BOARD OF DIRECTORS

* Chair - Christopher P. Boylan, Deputy Executive Director, 
Corporate and Community Affairs, Metropolitan 
Transportation Authority

* Vice Chair - Paul Insalaco, President, BF9 Media 

* Treasurer - Robert F. Crook, Director of Compliance, 
Loews Corporation

* Founder & Executive Director - Lynn Brooks, Big Apple 
Greeter

Barbara Bailey - Big Apple Greeter

Garrett R. Bowden – Senior Managing Director, Affirmative 
Equities

*Anne M. Davis, Esq. – Director of Legal Services, 
National Multiple Sclerosis Society, NYC Chapter 

*Merrie L. Davis – President & Publisher, IN New York Magazine

Douglas Durst – President, The Durst Organization

Wendy Eagan – Vice President & General Manager, Tiffany & Co.

Don Eugene – Senior Officer, R.H. Macy & Co., Inc. (Retired)

Doreen Frasca – President, Frasca & Associates, L.L.C. 

Dr. Arthur A. Gold – Big Apple Greeter

Greg Janoff – General Manager, 1010 WINS Radio

Thomas G. Lewis – President, Gray Line New York Sightseeing

Henrietta Lyle – Director, NYC Workforce 1 Career Centers/ 
Upper Manhattan

Diane McNulty – Director of Community Affairs, 
The New York Times

*Louise Morman – Senior Vice President Marketing 
& Economic Development, New York Power Authority

Josephine B. Murray - Big Apple Greeter

*Cristyne L. Nicholas – President & CEO, NYC & Company

Laurie Norris – Big Apple Greeter

Charlotte VM Ottley – President & CEO, C. Ottley Strategies, Ltd.

Kimberley Paparello – Principal, Banc of America Securities, LLC

Michael Piazzola – Vice President & General Manager, 
South Street Seaport/General Growth Properties

David Rothfeld, Esq. – Partner, Kane Kessler, P.C.

John J. Ruzich, OBE – The TIM Group

Stephen Schnall – Partner, Computer Sciences Corporation 
(CSC Consulting)

MJ Snyder – Director of Marketing, Crain's New York Business

Joseph E. Spinnato – President, Hotel Association of 
New York City, Inc.

Diana L. Taylor – Superintendent of Banks, New York State 
Banking Department

Jonathan M. Tisch – Chairman & CEO, Loews Hotels

Barbara M. Tomanelli – Big Apple Greeter

*Samuel N. Wender 

Markly Wilson – Director, International Marketing, Empire 
State Development Division of Tourism

Virginia F. Wright – Partner, GillWright Group

Immediate Past Chair - Elizabeth A. Baltz, 
(Formerly) Senior Vice President, MasterCard International

Chairman Emeritus - Joel L. Epstein, Chairman & CEO, 
AIG Consumer Finance

Honorary Lifetime Member - Horace Webb, Senior 
Vice President Public Affairs, Con Edison (retired)

Ex-Officio Members
Hon. Michael R. Bloomberg, Mayor of the City of New York
Hon. Adolfo Carrion Jr., Bronx Borough President
Hon. C. Virginia Fields, Manhattan Borough President
Hon. Marty Markowitz, Brooklyn Borough President
Hon. Helen M. Marshall, Queens Borough President
Hon. James P. Molinaro, Staten Island Borough President          

* Executive Committee
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Honor Your Favorite New Yorker 
& Support Big Apple Greeter
A donation to Big Apple Greeter is the perfect gift for the New Yorker who has everything or as a way to celebrate a loved one’s passion for
New York City. Your donation is tax deductible, and the person(s) you are honoring will receive a personalized certificate with a theme of the
borough of your choice.  Make a secure online donation at www.bigapplegreeter.org 

__  Enclosed is my check made payable to: Big Apple Greeter, Inc., One Centre St., New York, NY 10007
For more information, please contact Lynn Brooks at (212) 669-2362.  
Or email:  lbrooks@bigapplegreeter.org

__  PPlleeaassee cchhaarrggee mmyy ggiifftt iinn tthhee aammoouunntt ooff:: $$ ___________

Credit Card Type:  __ MC  __ Visa  __ Amex  Credit Card Number:__________________ Exp. Date: _____

SSuuggggeesstteedd GGiifftt LLeevveellss __ $1,500     __ $750     __ $500     __ $150     __ $50     $_____ Other amount

PPlleeaassee HHoonnoorr MMyy FFaavvoorriittee NNeeww YYoorrkkeerr wwiitthh aa CCeerrttiiffiiccaattee ffrroomm tthhee FFoolllloowwiinngg BBoorroouugghh
__ Bronx     __ Brooklyn     __ Queens     __ Manhattan     __ Staten Island     __ All of NYC
SSppeecciiaall EEvveenntt oorr MMeemmoorryy:: 

II wwoouulldd lliikkee ttoo hhoonnoorr::  ((PPlleeaassee PPrriinntt))

__ Mr.  __ Mrs.  __ Ms.  __Miss  __ Dr. Name:_____________________
Full Address: _________________________________
Day Phone:________________ Evening Phone: ___________
Email: ____________________________________

GGiivveenn bbyy::  ((PPlleeaassee PPrriinntt))
__ Mr.  __ Mrs.  __ Ms.  __Miss  __ Dr.  Name:_____________________
Full Address: _________________________________
Day Phone:________________ Evening Phone: ___________
Email: ____________________________________


