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Dear Friends,

T'm so pleased to welcome you to
our fall newsletter, my first since
becoming executive director on
May 17 at Big Apple Greeter’s 14
Anniversary Recognition Break-
fast. I would also like to congrat-
ulate Paul Insalaco on becoming
the 5t Chair of our Board of
Directors. I look forward to working with you.

Big Apple Greeter is facing one of the most
challenging moments in the life of any organization, that
of the founding executive director turning over day-to-
day operation to a new executive director. We at Big
Apple Greeter are fortunate that Lynn Brooks will
continue to play a large role in Big Apple Greeter’s
future. I am proud to become the new executive director
of an organization as bright and vibrant as Big Apple
Greeter.

Thanks go to the volunteers, staff, all-volunteer Board
of Directors and funders who have supported Big Apple
Greeter’s work for the last 14 years. Our gratitude goes
to Immediate Past Chair Christopher P. Boylan for his
guidance and wisdom.

Alicia Pierro
Executive Director

Welcome! It seems only a “New
York minute” ago that Lynn
Brooks started Big Apple
Greeter. Now here we are
starting our 15th year and looking
forward to our next 15 years!

Big Apple Greeter is especially
proud of the press we've had this
year. In May, Big Apple Greeter was the focus of a New
York Times story that captured the essence of the work
Big Apple Greeter does for the City. In July, we were
featured in The Great Outdoors, a nationally-aired
Australian travel show that resulted in hundreds of
requests from down-under. Travel writer Mary Alice
Kellogg’s first-person account of her life as a Greeter was
published in the July issue of Sky Magazine, Delta
Airline’s in-flight magazine carried around the world!

I would like to welcome Alicia Pierro to the executive
director’s chair, and Lynn Brooks to her new senior
advisory role. My thanks go to Immediate Past Chair
Christopher P. Boylan for his years of service to Big
Apple Greeter, and to the Board of Directors, staff and
volunteers for all their hard work, as well as our
generous donors and event sponsors for their continued

support.

Paul Insalaco
Chair, Board of Directors
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New Roles for Big Apple

Greeter Leaders

Big Apple Greeter Board Chair Paul Insalaco is
pleased to announce that organization founder
Lynn Brooks has made the transition from the
executive director position into a newly created
and active role as senior advisor within the
organization, and that Alicia Pierro, formerly
deputy director and director of volunteers, has
stepped up to become executive director. Patricia
Ryan, formerly assistant director of volunteers and
access coordinator, has been promoted to director
of volunteers and access.

The new roles became effective on May 17 at
Big Apple Greeter’s 14th Anniversary Recognition
Breakfast. “Lynn’s new position as Big Apple
Greeter’s ‘elder statesman’ and Alicia’s new
position as executive director give us the best
possible launching pad into the future,” said Board
Chair Paul Insalaco.

Lynn Brooks new role will encompass
fundraising and government relations. Lynn will
also work to promote and expand The Global
Greeter Network, the informal association of
greeter programs in New York, Chicago, Houston,
Fairbanks, Toronto, Melbourne and Adelaide,
Australia, and Buenos Aires, Argentina. All these
programs are based on the Big Apple Greeter
model, and Lynn, in her capacity as Founder and
head of Big Apple Greeter, consulted in the start-
up of the Melbourne, Chicago and Fairbanks
programs. Lynn said, “I'm thrilled that Alicia has
accepted the position of executive director. Her
strong leadership skills will ensure that Big Apple
Greeter has a healthy future.”

Alicia Pierro has moved into the position of Big
Apple Greeter executive director, taking over the
day-to-day operation of the organization. Alicia
has been with Big Apple Greeter for 8 years, the
last 3 as both deputy director and director of
volunteers. “I'm so pleased that in my new role
Lynn and I will continue to work together for the
betterment of Big Apple Greeter.” As director of
volunteers, Alicia oversaw the organizational
workforce that included nearly 300 volunteer
Greeters and about 30 office volunteers. Prior to
joining Big Apple Greeter, Alicia worked with the
Grand Central Partnership and has six years of

experience in visitor services and staff
management.

As director of volunteers and access, Patricia
Ryan will continue to oversee Big Apple Greeter’s
Access Program for Travelers with Disabilities,
the only program in New York City focused on
travelers with disabilities and their travel
companions, and expand her interaction with
Greeters and office volunteers. “Patricia has done
such a great job with Big Apple Greeter since
joining us in 2002, and I am so glad that her
leadership role is continues to grow,” said

Executive Director Alicia Pierro.

Sensitivity Awareness Sessions

Greeters are the welcoming face of New
York City to thousands of visitors a year,
many of whom have disabilities. Since
2003, Big Apple Greeter has held
Sensitivity Awareness Sessions as a way to
familiarize Greeters with the needs of
travelers with disabilities. Big Apple
Greeter welcomes all visitors and
volunteers without regard to race, color,
creed, gender, age, sexual orientation,
marital status or disability. Big Apple
Greeter has recruited and trained over 50
volunteer Greeters who themselves have
disabilities.

“A visitor may have a disability that is
visible or invisible such as diabetes that
will impact a visit. We want Greeters to be
sensitive to, and comfortable with all our
visitors,” said Director of Volunteers and
Access Patricia Ryan. “Our goal is for all
our visitors get the most from their Greeter
visit.”

Sensitivity Awareness Sessions are an
ongoing program for Greeters. Each
session includes a discussion of various
disabilities, the etiquette of communicating
with persons with disabilities, role playing
and Q&A.



14th Anniversary Recognition Breakfast

Big Apple Greeter’s 14th Anniversary Recognition
Breakfast on May 15, 2006, was a morning of
celebration, honoring the Neighborhoods of New
York City, and Diane Raphael as Greeter the Year.
The Recognition Breakfast also marked the official
transition of Lynn Brooks into a newly created role
as senior advisor and Alicia Pierro as executive
director. The location for this year’s event was the
New York Marriot Marquis in Times Square. Over
200 guests were welcomed at the Breakfast,
including honored guests Manhattan Borough
President Scott Stringer, Brooklyn Borough
President Marty Markowitz and special guest
CBS2 feature correspondent Morry Alter.
Borough Presidents Scott Stringer and Marty
Markowitz both praised Big Apple Greeter in their
colorful speeches, emphasizing Big Apple Greeter’s
ongoing volunteer efforts and contribution to a
positive image of New York City worldwide. Lynn
Brooks then took to the stand to announce the
developments within Big Apple Greeter and
officially hand the baton to Alicia Pierro as the new
executive director. As Lynn described, “Alicia
provides leadership and stability, loves New York
City and has Big Apple Greeter in her heart.”
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Brooklyn Borough President Marty Markowitz. Board
Vice Chair Thomas G. Lewis, President, Gray Line New
York Sightseeing, looks on.

Alicia kicked off her new role by introducing this
year’s Greeter of the Year, Diane Raphael. Diane
was chosen as Greeter of the Year for her
enthusiasm and dedication. Diane received a
crystal apple by Tiffany’s & Co.

Morry Alter introduced his “Morry’s Story”
segment featuring Greeter Arnold Strouch with
visitors Betty and Wayne Ring of Carlsbad, CA,

Spotlight on Greeter of the Year 2006 Diane Raphael

Diane Raphael joined Big Apple Greeter in 1992
and has been consistently active since then,
sharing her love of New York City with visitors
and journalists. Diane has also created several
neighborhood walks for her fellow Greeters,
including walks through the Lower East Side
and Columbia University/ Morningside Heights.
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Diane Raphael (right) with Executive Director
Alicia Pierro.

Born in Hartford and raised in West
Hartford, CT, Diane Raphael moved to New
York City to attend Barnard College. She
worked at Spence-Chapin and Louise Wise
adoption agencies and as a community organizer
for Lenox Hill Neighborhood House. She later
earned an M.SW. from Fordham University.

Diane first learned of Big Apple Greeter
while reading a newsletter from the office of
former Manhattan Borough President Ruth
Messinger. The Greeter program seemed like
the ideal opportunity “to welcome people from
around the world and share with them my
appreciation of New York as a unique,
international, and culturally diverse city, with its
many nationalities, languages, and religions.” In
addition to her various skills as a Big Apple
Greeter, Diane uses her knowledge of French to
welcome many French-speaking visitors and
journalists and generously gives of her time as a
office volunteer, interviewing potential Greeters
and helping with other projects when
called upon.

broadcast on CBS2 news just days earlier. Mr.
Ring, a World War II Coast Guard veteran, wanted
to revisit the city where he was stationed before
being shipped out, and Greeter Strouch, a World
War II Army veteran, showed the Rings sites in
New York City that related to their shared history.

Manhattan Borough
President Scott Stringer.
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The story showcased the special relationship that
quickly forms between Greeter and visitor.

The Spring Breakfast was rounded off with a
raffle jam-packed with prizes generously donated
by Big Apple Greeter’s supporters. The tempting
prizes included tickets to a New York Philharmonic
concert at Flushing Town Hall, Brooklyn Day
Passes, a one-year membership to the Queens
Museum of Art, Bronx Zoo package, a
Thirteen/WNET gift bag, two tickets to the hit
Broadway musical The Color Purple and two tickets
to the acclaimed Broadway play Festen.

Wednesday, November 1, 2006

CELEBRATE NEW YORK 2006
Cocktail Party and Auction

HONOREE:
Andrew Mann
Principal, Gardiner & Theobald, Inc.

BENEFIT CHAIR:
Anthony M. Carvette
President, Structure Tone, Inc.

CIPRIANI 23rd STREET
6:00 — 8:30 pm
For more information

events@bigapplegreeter.org
212.669.3146



Thank You to Our 2006 Spring Breakfast
Donors & Sponsors

1010 WINS Radio

Affirmative Equities Company

Morry Alter

Association for a Better New York
A/R Environetics Group, Ltd

BF9 Media

Barbara Bailey

Elizabeth Baltz

Bloomberg, L.P.

Bloomingdales

The Bronx Zoo/ Wildlife Conservation Society
Brooklyn Botanic Garden

Brooklyn Tourism

Lynn and Stan Brooks

City Guide Magazine

Con Edison

Crain’s New York Business

CWA Local 1180

Anne M. Davis, Esq.

Dianne Doctor

Peter Dunn

The Durst Organization, Inc.

Jim Echikson

Eisner LLP

Don Eugene

Flushing Council on Culture and the Arts
Frasca & Associates, L.L.C.
GillWright Group

Glenwood Management Corp.

Arthur and Bobbie Gold

Grand Central Partnership

Gray Line New York Tours, Inc.

Hotel Association of New York City, Inc.
HSBC Bank USA, National Association
IN New York Magazine

Kane Kessler, P.C.

KeySpan Energy

Kiehl’s Since 1851

Loews Hotels

Metropolitan Transportation Authority
Museums New York Magazine

New York Hall of Science

New York Marriott Marquis

New York Power Authority

The New York Times

Newmark Knight Frank

North Fork Bank

Laurie Norris

NYC & Company

The Port Authority of New York & New Jersey
Queens Museum of Art

Rennert Bilingual

Jerry Ruotolo

Bernard Saper

Stephen Schnall

Snug Harbor Cultural Center

South Street Seaport/General Growth Properities
Steuben Foods

Thirteen WNET New York

Tiffany & Co.

Times Square Alliance

The TIMM Group, LLC

Barbara Tomanelli

Wave Hill

WCBS-TV

Crystal Worrell

Zagat Survey

About Big Apple Greeter...

Founded in 1992, Big Apple Greeter’s mission is
to enhance New York City’s worldwide image
while enriching the City experience for its
visitors. Connecting with business and leisure
travelers from all over the US and the world,
Greeters take visitors on informal, unscripted
walks through one or more neighborhoods in any
of the five boroughs, promote tourism throughout
the city, and help visitors discover the ease of
using public transportation. Nearly 300 volunteer
Greeters speak almost 30 languages and enjoy
giving their time and energy back to their
hometown. Since its founding, Big Apple Greeter
— a free public service — has welcomed over
65,000 visitors and been featured in thousands of
newspapers, magazines, and television and radio
programs all over the world, reaching an
audience of over one billion potential visitors to
New York City. Big Apple Greeter is proud to
partner with NYC & Company, the Metropolitan
Transportation Authority and the Make-A-Wish
Foundation ® of Metro New York.

L]

Greeter Bits...

It's a small world: Richard Farrell and his
two children from Arizona requested a visit
on March 28. On exactly the same date, a
gentleman from New Mexico, his wife and
two children requested a visit on March 28.
His name was also Richard Farrell... Greeter
Noni Hollman took out a visitor from
California, by the name of Nani... Greeter Al
Riggi took out a couple from South Africa,
who turned out to be the daughter and son-
in-law of another couple he had met several
months earlier... Greeter Noel Holland met
two visitors from...Holland.
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Founder

Lynn Brooks
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Executive Director
Alicia Pierro
Director of Volunteers and Access
Patricia Ryan
Director of Marketing & Public Relations
Gail Morse

Director of Fundraising & Special Events

Veronica D. Ball

Coordinator of Fundraising & Special Events
Elizabeth Holmes

Contributing Editor
Christa Deetman

Big Apple Greeter
One Centre Street, New York, NY 10007
(212) 669-2896, Fax (212) 669-3685
TTY (212) 669-8273 www.bigapplegreeter.org
information@bigapplegreeter.org

BIG APPLE GREETER BOARD OF DIRECTORS

* Chair - Paul Insalaco, President, BF9 Media

*Vice Chair - Thomas G. Lewis — President, Gray Line
New York Sightseeing

*Vice Chair - Louise Morman — Senior Vice President
Marketing & Economic Development, New York Power
Authority

* Treasurer - Joel Gensler — Partner, Eisner LLP
* Founder — Lynn Brooks, Big Apple Greeter
* Executive Director — Alicia Pierro, Big Apple Greeter

Barbara Bailey - Big Apple Greeter
Garrett R. Bowden — Senior Managing Director,
Affirmative Equities
* Anne M. Davis, Esq. — Director of Legal Services,
National Multiple Sclerosis Society, NYC Chapter
*Merrie L. Davis — President & Publisher, IN New York
Magazine
Douglas Durst — President, The Durst Organization
Wendy Eagan — Vice President & General Manager,
Tiffany & Co.
Jim Echikson — Director of Sponsorship, The League of
American Theaters and Producers, Inc.
* Don Eugene — Senior Officer, R.H. Macy & Co., Inc.
(Retired)
Doreen Frasca — President, Frasca & Assaciates, L.L.C.
Carl M. Gambino - Senior Vice President/Regional
Administrator, North Fork Bank
Dr. Arthur A. Gold — Big Apple Greeter
Greg Janoff — General Manager, 1010 WINS Radio
Henrietta Lyle — Director, NYC Workforce 1 Career
Centers/Upper Manhattan
Dr. Deborah Cross MacFarlane - Vice President,
Institutional Development, Thirteen/WNET New York
Diane McNulty — Director of Community Affairs,
The New York Times
* Cristyne L. Nicholas — President & CEQ,
NYC & Company
Laurie Norris — Big Apple Greeter
Charlotte VM Ottley - President & CEQ, C. Ottley
Strategies, Ltd.
* David Rothfeld, Esq. — Partner, Kane Kessler, PC.
John J. Ruzich, OBE — The TIMM Group, LLC
* Stephen Schnall — Qumas Inc.
MJ Snyder — Director of Marketing, Crain’s New York
Business
Joseph E. Spinnato — President, Hotel Association of
New York City, Inc.
Diana L. Taylor — Superintendent of Banks, New York
State Banking Department
Barbara M. Tomanelli — Big Apple Greeter
* Samuel N. Wender — Publisher, Sporting Goods Dealer
Markly Wilson — Director, International Marketing,
Empire State Development Division of Tourism
*Virginia F. Wright — Partner, GillWright Group

* Immediate Past Chair - Christopher P. Boylan, Deputy
Executive Director, Corporate and Community Affairs,
Metropolitan Transportation Authority

Chairman Emeritus - Joel L. Epstein, Chairman &
CEO, AIG Consumer Finance

Honorary Lifetime Member - Elizabeth A. Baltz,
(Formerly) Senior Vice President, MasterCard
International

Honorary Lifetime Member - Horace \Webb, Senior
Vice President Public Affairs, Con Edison (retired)

Ex-Officio Members

Hon. Michael R. Bloomberg, Mayor of the City of
New York

Hon. Adolfo Carrion Jr., Bronx Borough President

Hon. Marty Markowitz, Brooklyn Borough President

Hon. Helen M. Marshall, Queens Borough President

Hon. James P. Molinaro, Staten Island Borough
President

Hon. Scott Stringer, Manhattan Borough President

* Executive Committee
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Honor Your Favorite New Yorker
& Support Big Apple Greeter

A donation to Big Apple Greeter is the perfect gift for the New Yorker who has everything or as a way to celebrate a loved one’s passion for
New York City. Your donation is tax deductible, and the person(s) you are honoring will receive a personalized certificate with a theme of the
borough of your choice. Make a secure online donation at www.bigapplegreeter.org

__ Enclosed is my check made payable to: Big Apple Greeter, Inc., One Centre St., New York, NY 10007
For more information, please contact Veronica Ball at (212) 669-8281. Or email: vball@bigapplegreeter.org

__ Please charge my gift in the amount of: $
Credit Card Type: MC Visa Amex Credit Card Number: Exp. Date:

Suggested Gift Levels __ $1500 _ $750 __ $500 __ $150 __ $50 $__ Other amount

Please Honor My Favorite New Yorker with a Certificate from the Following Borough
Bronx Brooklyn __ Queens ___ Manhattan ___ Staten Island ____ All of NYC
Special Event or Memory:

I would like to honor: (Please Print)
__ Mr. ____Mrs. ____Ms. ____Miss ___ Dr. Name:

Full Address:

Day Phone: Evening Phone:
Email:

Given by: (Please Print)

Mr. Mrs. Ms. Miss _ Dr. Name:
Full Address:
Day Phone: Evening Phone:

Email: el




