
Dear Friends,
Big Apple Greeter’s impact on
New York City is felt every day
as Greeters and visitors fan out
throughout all five boroughs,
visiting neighborhoods that
represent the best of New York
City, bringing the economic
benefits of tourism to all areas.

From January through October 2006, we welcomed 7%
more visitors than the same period in 2005, and August
and September 2006 were record-breaking months for
Big Apple Greeter! This activity translates into a direct
economic impact on New York City that we estimate at
$7.3 million and an indirect economic impact estimated
at $94.8 million.

Congratulations to Celebrate New York 2006
Honoree Andrew Mann, and our sincere thanks to
Event Chair Anthony Carvette and the Benefit
Committee, our volunteer Board of Directors,
Executive Director Alicia Pierro and Founder Lynn
Brooks, Coordinator of Special Events and Fundraising
Elizabeth Holmes, the Big Apple Greeter staff and
volunteers for all their hard work.

Paul Insalaco, Chair, Board of Directors

As we start 2007, I can hardly
believe it has been nine months
since Lynn Brooks moved into
her senior advisory role, and I
stepped up to become executive
director. The transition has gone
better than we could have
possibly imagined. While I am

now responsible for day-to-day operation of Big Apple
Greeter, Lynn is looking to the long-range success the
program.

We are very proud of Patricia Ryan, who has made
the transition to Director of Volunteers and Access
from the position of Assistant Director of Volunteers
and Access Coordinator. Since her promotion in May,
Patricia has been running regular Sensitivity
Awareness Sessions and Greeter Update Sessions for
over 300 Greeters! You can read about the 2006
Volunteer Recognition Reception on page 2.

Congratulations to Celebrate New York 2006
Honoree Andrew Mann, and a big Big Apple Greeter
thank you to Event Chair Anthony Carvette, the
Benefit Committee, Board Chair Paul Insalaco and the
entire Board of Directors, Founder Lynn Brooks,
Coordinator of Special Events and Fundraising
Elizabeth Holmes, staff and volunteers for a wonderful,
successful event!

Alicia Pierro, Executive Director
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In the Art-Deco splendor of the historic Toy
Building, Big Apple Greeter celebrated New York
City in classic style. Celebrate New York 2006, Big
Apple Greeter’s fall cocktail party and auction
was held on November 1st at Cipriani 23rd
Street, the newest location operated by the
legendary restaurant family of the same name.
Executive Director Alicia Pierro and Big Apple
Greeter Founder Lynn Brooks shared the stage
during the evening’s activities with Board Chair
Paul Insalaco. Andrew Mann, Principal of
Gardiner & Theobald, Inc., and Global Partner of
Gardiner & Theobald, LLP, was honored for his
leadership in the real estate and construction
industries, and his ongoing commitment to
making New York a better place to live. Anthony
M. Carvette, President of Structure Tone, Inc., a
leading global construction management firm,
was the evening’s Benefit Chair.

Anthony Carvette thanked the 350 guests for
attending noting, “This is a fitting tribute to this
evening’s Honoree, Andrew Mann. He’s the
ultimate tourist. He came to New York from
London in 1992 and never left.” He praised Big
Apple Greeter for its vital role in the
revitalization of New York City. Andrew Mann
thanked all for accepting him as a real New
Yorker and said, “When you greet, you really do
greet.” 

Big Apple Greeter surprised Cristyne Nicholas,
CEO and President of NYC & Co., with a special
award. “We thank you. You’re the best,” Lynn
Brooks said. 

Award-winning reporters Kate Sullivan, anchor
of "CBS 2 News This Morning," and Rich Lamb,
WCBS radio, made an entertaining and effective
team as auctioneers, coaxing high bids for Tiffany
jewelry, a backstage tour of TV show “Guiding
Light,” a behind the scenes tours of Kennedy
Airport, VIP seating at the Macy’s Thanksgiving
Day Parade, and a London weekend. The silent
auction featured a wonderful variety of offerings,
including special New York hotel packages and
restaurant certificates, trips to sunny locales, and
much more.

NY Express, sponsored by the Metropolitan
Transportation Authority’s “Music Under New
York,” added a jazzy note to the evening. Many
thanks to all who contributed to the success of
Celebrate New York 2006!

Event Chair Anthony M. Carvette presents Honoree
Andrew Mann with a congratulatory letter from Mayor
Michael Bloomberg, while Founder Lynn Brooks,
Executive Director Alicia Pierro and Board Chair Paul
Insalaco look on. (l to r)                        Photo: Jerry Rutolo

HHoonnoorreeee
Andrew R. Mann – Principal, Gardiner &
Theobald; Global Partner, Gardiner & Theobald,
LLP

SSppeecciiaall CCeelleebbrriittyy AAuuccttiioonneeeerrss
Kate Sullivan – CBS2 News This Morning
Rich Lamb – WCBS radio

BBeenneeffiitt CChhaaiirr
Anthony M. Carvette – President, Structure Tone,
Inc.

BBeenneeffiitt CCoommmmiitttteeee 
Jonathan Andrew, Gardiner & Theobald, Inc.;
Elizabeth A. Baltz, Global Business
Development & Management; Garrett R.
Bowden, Affirmative Equities; Christopher P.
Boylan, Metropolitan Transportation Authority;
Robert Derector, Robert Derector Associates;
Daniel Doctoroff; James K. Donaghy, Structure
Tone, Inc.; Douglas Durst, The Durst
Organization; Paul Insalaco, BF9 Media;
Mitchell Konsker, Cushman & Wakefield, Inc.;
Thomas G. Lewis, Gray Line New York
Sightseeing; Dr. Deborah Cross MacFarlane,
Thirteen/WNET New York; Charles Maikish,
Lower Manhattan Construction Command
Center; Cristyne L. Nicholas, NYC & Company;
Andrea Nierenberg, The Nierenberg Group,
Inc.; Katherine Oliver, Mayor’s Office of Film,
Theatre & Broadcasting; Anthony P. Schirripa,
Mancini Duffy; Joseph E. Spinnato, Hotel
Association of New York City, Inc.; Diana L.
Taylor, New York State Banking Department;
Kenneth Weissenberg, Eisner LLP; Caroline
Winston, Winston Communications



Our Visitors Say…We felt we saw the real New York and not just what “normal” tourists would see…Thank you for a magical
experience…Was a joy to spend a couple of hours in the Bronx…Keep up the great work… Given a feel of how New Yorkers
live… We would not have entered the subway system if our Greeter had not shown us how to go about it… Our Greeter
focused on our interests… If all your Greeters were like ours, I bet you have a lot of happy people out there…

Greeter Recognition Event
We at Big Apple Greeter like to declare that we

are “all about the neighborhoods of New York
City,” and on September 13, 2006, the
neighborhoods said, “Thank You!” More than 200
Greeters, office volunteers, Board Members, and
staff had the opportunity to meet and exchange
stories of their favorite New York City
neighborhoods at the Annual Volunteer
Recognition Reception held at Pier 17 at South
Street Seaport. The evening was hosted by South
Street Seaport/General Growth Properties and
New York Water Taxi. 

Brooklyn Borough President Marty Markowitz
praised the choice of venue, saying that he likes

nothing better than to
look at the beautiful
Brooklyn Bridge and
Brooklyn skyline. The
proclamation he
presented to the
volunteers named
September 13, 2006,
as Big Apple Greeter
Volunteer
Appreciation Day
and commended “all
of the volunteers of
the Big Apple
Greeter program who
donate their time,

charm and talents so that visitors to our fair city
can have an insider experience through the eyes of
a real New Yorker.”

Theresa J. Osborne, Queens Director of Culture
& Tourism, presented a special “Citation of
Honor” from Queens Borough President Helen M.
Marshall. The citation recognized the Greeters
who “put the shine on the Big Apple for many
happy visitors.”

“The Volunteer Recognition Reception is Big
Apple Greeter’s opportunity to say thank you in a
big way to such dedicated people who put such a
caring, friendly, and personal face on New York
City,” said Director of Volunteers and Access
Patricia Ryan. 

Manhattan Borough President Scott M.
Stringer and Staten Island Borough President
James P. Molinaro sent a proclamation and letter,
respectively, praising Big Apple Greeter volunteers
for their hard – but happy – work on behalf of
New York City. 

Capping off a delightful evening, New York
Water Taxi provided party-goers with a harbor

cruise featuring a beautiful sunset over the Statue
of Liberty and lower Manhattan. 

Thank you to our Greeter Recognition
Event hosts, sponsors and donors

South Street Seaport/General Growth Properties
Janell Vaughan, Senior General Manager 

Shauna M. Gray, Marketing & Events 
Department

New York Water Taxi
Travis Noyes, VP Sales & Marketing

Gray Line New York Sightseeing
In New York Magazine
NYC & Company
Bernard Saper 
Arthur Gold

Theresa J. Osborne, Queens Director of 
Culture & Tourism.                       Photo: Bernard Saper

Brooklyn Borough
President 
Marty Markowitz.

Photo: Bernard Saper

Mayor Michael R. Bloomberg greets Big Apple
Greeter volunteers Tricia Kwakye (l.) and Christa
Deetman (r.), and Director of Marketing and Public
Relations Gail Morse at the Mayor’s Barbeque in
Honor of Volunteerism in New York City on August
9, 2006. The barbeque was held on the grounds of
Gracie Mansion. Photo: Mayor’s Volunteer Center 
of NYC
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Greeter Bits…
New York City is just a great big small town:
Greeter Richard Darmstadter was crossing the
street with his visitors from Scotland when,
crossing the other way, he spotted his
Louisiana visitors from last year…Greeter
Elaine Siegel and her Dutch visitors made an
impromptu visit to the Broadway Dance
Center to fulfill the wishes of the family’s
teenager interested in hip hop dance. There
they were surprised to bump into the another
Dutch dancer: the teenager’s Dutch ballet
teacher whom he had not seen in many
years…All in a day’s work: Greeter Chuck
Hanrahan reported the highlight of his Italian
visitors’ stay was rescuing a man who had
fallen onto the subway tracks…

NYC Combined Municipal Campaign

Big Apple Greeter is pleased to have been
selected as a participating agency in New York
City’s 2007 Combined Municipal Campaign.
The Combined Municipal Campaign makes it
possible for New York City employees to give
to their favorite charities through easy payroll
deductions.   Big Apple Greeter is one of 950
agencies throughout New York City from
which city employees can choose to support.

About Big Apple Greeter...

Founded in 1992, Big Apple Greeter’s mission is
to enhance New York City’s worldwide image
while enriching the City experience for its
visitors. Connecting with business and leisure
travelers from all over the US and the world,
Greeters take visitors on informal, unscripted
walks through one or more neighborhoods in any
of the five boroughs, promote tourism throughout
the city, and help visitors discover the ease of
using public transportation. Nearly 300 volunteer
Greeters speak almost 25 languages and enjoy
giving their time and energy back to their
hometown. Since its founding, Big Apple Greeter
– a free public service – has welcomed over
70,000 visitors and been featured in thousands of
newspapers, magazines, and television and radio
programs all over the world, reaching an
audience of over one billion potential visitors to
New York City. Big Apple Greeter is proud to
partner with NYC & Company, the Metropolitan
Transportation Authority and the Make-A-Wish
Foundation ® of Metro New York.



Our Greeters Say… They were really bowled over by the “goodies” at a Chinatown
pastry shop…Interested in seeing some of the less well-known areas… We ended
up at Katz’s on Houston St where they had lunch…We walked and walked and
walked… The visitors were thrilled with Brooklyn Heights and Brooklyn Bridge…

BIG APPLE GREETER BOARD OF DIRECTORS

Chair* - Paul Insalaco, President, BF9 Media
Vice Chair* - Thomas G. Lewis, President, Gray Line

New York Sightseeing
Vice Chair* - Louise Morman, Senior Vice President,

New York Power Authority
Treasurer* - Joel Gensler, Partner, Eisner LLP 
Founder* - Lynn Brooks, Big Apple Greeter
Executive Director* – Alicia Pierro, Big Apple Greeter

Barbara Bailey - Big Apple Greeter
Garrett R. Bowden - Senior Managing Director,

Affirmative Equities
Anne M. Davis, Esq*. - Program Director, Legal Services,

The Multiple Sclerosis Society, NYC Chapter 
Merrie L. Davis* - President  & Publisher, IN New York

Magazine
Douglas Durst - President, The Durst Organization
Wendy Eagan - Vice President & General Manager,

Tiffany & Co.
Jim Echikson - Director of Sponsorship, The League of

American Theaters and Producers, Inc.
Don Eugene* - Senior Officer, R.H. Macy & Co., Inc.

(Retired); Callydus Group LLC.
Doreen Frasca - President, Frasca & Associates, L.L.C. 
Carl M. Gambino - Senior Vice President/Regional

Administrator, North Fork Bank
Dr. Arthur A. Gold - Big Apple Greeter
Greg Janoff - General Manager, 1010 WINS Radio
Henrietta Lyle - Director, New York State Small Business

Services
Dr. Deborah Cross MacFarlane - Vice President,

Institutional Development, Thirteen/WNET New York 
Diane McNulty - Director of Community Affairs, The New

York Times
Cristyne L. Nicholas* - President & CEO, NYC & Company
Laurie Norris - Big Apple Greeter
Charlotte VM Ottley - President & CEO, C. Ottley

Strategies, Ltd.
David Rothfeld, Esq.* - Partner, Kane Kessler, P.C.
John J. Ruzich, OBE - The TIMM Group, LLC
Stephen Schnall* - Senior Sales Director, Qumas Inc.
MJ Snyder - Director of Marketing, Crain’s New York

Business
Joseph E. Spinnato - President, Hotel Association of New

York City, Inc.
Diana L. Taylor - Superintendent of Banks, New York State

Banking Department
Barbara M. Tomanelli - Big Apple Greeter
Samuel N. Wender - Publisher, Sporting Goods Dealer
Markly Wilson - Director, International Marketing, Empire

State Development Division of Tourism
Virginia F. Wright* - Partner, GillWright Group

Immediate Past Chair* - Christopher P. Boylan, Deputy
Exec. Director of Corporate Affairs, Metropolitan  
Transportation Authority

Chairman Emeritus - Joel L. Epstein, Chairman & CEO,
AIG Consumer Finance (Retired)

Honorary Lifetime Member - Elizabeth A. Baltz, Global
Business Development & Management   

Honorary Lifetime Member - Horace Webb, Senior
Vice President Public Affairs, Con Edison (retired)

Ex-Officio Members
Hon. Michael R. Bloomberg, Mayor of the City of New

York
Hon. Adolfo Carrion Jr., Bronx Borough President
Hon. Marty Markowitz, Brooklyn Borough President
Hon. Helen M. Marshall, Queens Borough President
Hon. James P. Molinaro, Staten Island Borough President
Hon. Scott Stringer, Manhattan Borough President

Executive Committee*     

Founder 

Lynn Brooks

Executive Director

Alicia Pierro

Director of Volunteers and Access

Patricia Ryan

Director of Marketing & Public Relations

Gail Morse

Director of Fundraising & Special Events

Veronica D. Ball

Coordinator of Fundraising & Special Events

Elizabeth Holmes

Contributing Editors

Christa Deetman and Jennifer Huntley

Big Apple Greeter
One Centre Street, New York, NY 10007

(212) 669-2896, Fax (212) 669-3685
TTY (212) 669-8273 www.bigapplegreeter.org

information@bigapplegreeter.org
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1010 WINS 
Acme Architectural Walls
Allstate Interior Demolition Inc.
AMA Consulting Engineers, P.C.
Ark Restaurants Corp.
Ball Construction, L.P.
BF9 Media
Bloomingdale’s 
BP Independent Reprographics
Lynn & Stan Brooks 
Building Technologies Group, Inc.
C.W. Greene, Inc.
Certified Moving & Storage Co., LLC
Chez Josephine
Chicago Office of Tourism
Commodore Construction Group Inc.
Continental Airlines 
Crain’s New York Business
Cushman & Wakefield, Inc.
CWA Local 1180
Delta Airlines
R.C. Dolner, LLC
Duncan Interiors Inc.
The Durst Organization
Eisner LLP
Emanon Electric Inc.
Don Eugene 
EvensonBest LLC
F.J. Sciame Construction Co., Inc.
Laura Fantini
Fox & Fowle Architects, P.C.
Frasca & Associates, L.L.C.
Gannon Vitolo Contracting, LLC
Gardiner & Theobald Inc.
Gensler & Associates
GillWright Group
The Glazier Group
Glenwood Management Corp.
Gray Line New York Sightseeing
Henegan Construction Co., Inc.
Hotel Association of New York City, Inc.
Hunter Roberts Interiors
IN New York Magazine
The Institue of Culinary Education
J.T. Magen & Co.
Jacobson & Company, Inc.
Janson Design Group LLC
John Gallin & Son, Inc.
Joseph R. Loring & Associates, Inc.
Kane Kessler, P.C.
Knight Electrical Services Corp.
Knoll
L&K Partners
Lane Office Furniture
LBT Media
The League of American Theaters and Producers
Lehr Construction Corp.
Local One, I.A.T.S.E.
Loews Hotel 
London Hilton on Park Lane
Deborah MacFarlane 
Mancini-Duffy
Mark Lighting
Mayor’s Office of Film, Theatre and Broadcasting
Metropolitan Transportation Authority
MGJ Marion Gerazounis & Jaffe Associates, Inc.
Millennium Broadway New York
Milrose Consultants Inc.
Motion Picture Studio Mechanics-Local 52
New York Marriott Marquis
New York Power Authority
The New York Times
New York Yankees

Laurie Norris
North Fork Bank
NYC & Company
Penguin Air Conditioning Corp.
Pierpont Mechanical Corp.
Plaza Construction Corp.
Procter & Gamble Productions
The Port Authority of New York & New Jersey
Richard L. Hoffman and Associates, Inc.
The Ritz Carlton New York, Battery Park
Robert B. Samuels, Inc.
Robert Derector Associates
Roland’s Electric, Inc.
Rudin Management Company, Inc.
Scanga Woodworking Corp.
Stephen Schnall
Stanley Smith 
Stan Deutsch Associates
Structure Tone, Inc.
Studios Architecture
Sweeney and Harkin Carpentry & Drywall 

Corporation
Syska Hennessy Group
Ted Moudis Associates
Thirteen/WNET New York
Tiffany & Co.
Time Square Studios LTD
Tishman Interior
TM Technology Partners
Top of the Rock
TPG Architecture (The Phillips Group)
The Trane Company
Thomas J. Fiskaa Engineering
Thornton Tomasetti
Tritech
TSC Design Associates, Inc.
Turner Interiors
Unity Electric Co. Inc.
US Information Systems, Inc.
The Waldorf=Astoria
WB Wood NY
WCBS-TV
WNYW/Fox 5 & WWOR/My9
Work Well Partners
Zagat Survey

TThhaannkk yyoouu ttoo CCeelleebbrraattee NNeeww YYoorrkk 22000066 SSppoonnssoorrss,, DDoonnoorrss aanndd CCoonnttrriibbuuttoorrss
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Honor Your Favorite New Yorker 
& Support Big Apple Greeter
A donation to Big Apple Greeter is the perfect gift for the New Yorker who has everything or as a way to celebrate a loved one’s passion for
New York City. Your donation is tax deductible, and the person(s) you are honoring will receive a personalized certificate with a theme of the
borough of your choice.  Make a secure online donation at www.bigapplegreeter.org 

__  Enclosed is my check made payable to: Big Apple Greeter, Inc., One Centre St., New York, NY 10007
For more information, please contact Veronica Ball at (212) 669-8281. Or email: development@bigapplegreeter.org

__  PPlleeaassee cchhaarrggee mmyy ggiifftt iinn tthhee aammoouunntt ooff:: $$ ___________

Credit Card Type:  __ MC  __ Visa  __ Amex  Credit Card Number:__________________ Exp. Date: _____

SSuuggggeesstteedd GGiifftt LLeevveellss __ $1,500     __ $750     __ $500     __ $150     __ $50     $___ Other amount

PPlleeaassee HHoonnoorr MMyy FFaavvoorriittee NNeeww YYoorrkkeerr wwiitthh aa CCeerrttiiffiiccaattee ffrroomm tthhee FFoolllloowwiinngg BBoorroouugghh
__ Bronx     __ Brooklyn     __ Queens     __ Manhattan     __ Staten Island     __ All of NYC
SSppeecciiaall EEvveenntt oorr MMeemmoorryy:: 

II wwoouulldd lliikkee ttoo hhoonnoorr::  ((PPlleeaassee PPrriinntt))

__ Mr.  __ Mrs.  __ Ms.  __Miss  __ Dr. Name:______________

Full Address: _________________________________
Day Phone:________________ Evening Phone: ___________
Email: ____________________________________

GGiivveenn bbyy::  ((PPlleeaassee PPrriinntt))
__ Mr.  __ Mrs.  __ Ms.  __Miss  __ Dr.  Name:______________
Full Address: _________________________________
Day Phone:________________ Evening Phone: ___________
Email: ____________________________________

              


